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The Problem

Multi-unit companies require expert staff and leading technology to
perform key business processes such as Accounting, Payroll, Ben-
efits Administration, and Operational Reporting.

Unfortunately, many companies don’t have the resources to invest in
the people and technology they need, leaving leaders and teams
overwhelmed, distracted, and falling behind.

Books don’t close in a timely manner and the lack of timely, accurate data hinders ‘
strategic financial decisions.

Outdated legacy systems don’t integrate well together creating manual processes
and increased data entry errors. Updating technology is a huge investment and
most companies lack the resources to do so.

I Lack of industry expertise makes hiring , training, and managing back-of-house
staff difficult, costly, and time consuming.

Industry changes like regulations, inflation, supply chain disruption, and the

I labor shortage create challenges for business leaders. Leaders who are manag-
ing daily operations don’t have the time or resources to tackle these ongoing
challenges, much less focus on customers, culture, strategy, or growth.
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The Solution

At InfoSync, we believe you should be focused on strategic business priorities, not administrative
processes. That's why we provide the people, processes, and technology with outsourced
Accounting, Payoll, Benefits, and Reporting.

We work to reduce costs, provide access to updated technology, and deliver industry insight and
expertise so leaders can shift their focus from administrative tasks to leading their company

toward growth and success.
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Adapt and Scale

A lean operations team
makes your business agile so you
can move and scale with ease.

Improve Profitability

Timely financials deliver
the ability to react and
make smart business
decisions.
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Protect Your Business

Adapt to changing regulations
with expert compliance.

Save Time on Processes

Streamlined payroll,
open enrollment,
tax returns, and
documentation.
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Work Smarter

Leverage leading HRIS and Re-
porting

technology without the large
investment.
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See Results

Receive drill-down
reports with data

from all of your systems
in one place.
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Our Services

- Our technology integrates your
point of sales, back-of-house,
and third party systems for a
one-stop offering.

- Choose the services that best
fit your business needs.

- Experience with new
development and acquisitions

- Knowledge of laws and
regulations in all 50 states

- All services are currently 100%
onshore.

- Save up to 40% on your bottom
line

Finance & Accounting

Accounts Payable

Accounts Receivable &
Franchise Receivables

Business License Administration

Bank Reconciliation, Deposit
Verification, & Cash Position
Reporting

Fixed Asset & Project Cost
Tracking

General Ledger & Financial
Reporting

Sales, Use & Alcoholic
Beverage Tax Return Filing &
Audit Support

Payroll & Benefits

Payroll & Payroll Tax
Services

Online Benefits
Enrollment

Benefits Administration
& Affordable Care Act
Compliance

Hris & Talent
Management

Third-party Employee
Verification, Wotc, &
Unclaimed Property
Recovery.

*HRIS platform Powered by

UKG Pro

Operational Reporting

Operational Reporting
& Loss Prevention

Custom Reports

Sales, Labor & Cost Of
Sales

Speed Of Service
Menu Mix

Power Bi Enabled P&l
Dashboard

Earned Wage Access &
Pay Card Options
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About Us

InfoSync is a Business Process Outsourcing (BPO) company which
enables multi-unit companies to optimize complex business
processes, focuson strategic priorities, and drive business growth.

2001
Established

700+
Customer-Focused
Employees

25+
Years Leadership Experience
In Restaurant Finance

ITHE COMPANY

OUR CLIENTS

11,000+
Locations across the U.S.

90+
Brands

190+
Clients

Restaurants, Senior Living
Communities, Entertainment

Centers, Spa and Beauty,
Fitness, Automotive,
Hospitality, Investment/PE,
and Public and Private Entities
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Customer Case Studies

InfoSync helps multi-unit clients grow by delivering access to updated technology, industry expertise, and best

practices through outsourced Accounting, Payroll, Benefits, and Reporting. With InfoSync, leaders are able to focus

on strategic business priorities, save time and money, and scale as needed

Helped a Quick Service
Restaurant Grow from 5
Locations to 700+

“When you’re bringing on additional stores with
an in-house accounting and payroll staff, you have
to hire more employees to accommodate the
additional workload. The number of employees to
staff a store alone adds a large amount of payroll
responsibility. However, with InfoSync as a
partner, scaling is much easier because you’re
working with a team of people who are already in
place, know you well, and understand your
specific business needs.”

Delivered 80% Time Savings
on Open Enrollment for a
Fast-Casual Franchisee.

“Our open enrollment process is very efficient. We're
not putting packages together and distributing them to
employees, and employees aren’t thumbing through
pages of benefits material, filling out forms, and turning
them in. Employees can go online to view benefit plan
options tailored specifically to the employee, and
quickly select the benefits they choose to enroll in. This
open enrollment process has provided an 80% time
savings for our staff because we don’t have the
paperwork we used to have. That time savings is 100%
driven by the HRIS platform powered by InfoSync.”
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Helped a Casual Dining
Franchisee Double Their
Locations

“We outsource almost everything. We have a very
small corporate team, so we have eliminated a lot of
overhead by outsourcing because we don’t need the
office space, and we don’t have a large staff to
manage. If we were performing these processes
in-house, in our own office, we would have to
purchase technology and software and worry about
security upgrades and back-up. The fact that
InfoSync takes care of all of those things for us is a
huge weight lifted off our shoulders.”
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Get Started

Contact sales@issve.com to set up a discovery call.

1. Discovery Call

Our team will get to know
you, your business, what
hurdles you are facing,
and your future goals.

4. Go-Live

Our team will transition you
onto our services so you can
being to realize time and cost
savings and focus on whats
most important to you; your
customers!

2. Create a Plan

Based on your business
needs, our team will work
with you to create a ser
vice package that’s right
for you.

5. Support

You will have access to
ongoing support, best
practices, and industry
expertise.

3. Contract

Once we determine a
plan, we'll create a
responsibility matrix that
we will sign state the
services you will receive.

TALKTO US
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